From: Renkel, Mark

Sent: Friday, January 28, 2005 10:27 AM
To: Upchurch, Mike

Cc: Petre, Lori; SSR Central Library
Subject: RE: Updating Outpatient Docs

Attached is the revised document which includes Cia's change request from 1/19. For quick
reference, a Summary of Changes for Claims has been added at the start of section 7. The
major change since the last document is the inclusion of the new line-level duplicate check rules
beginning on page 9, and the service limit changes on page 8. Other changes are primarily
internal, clarifying language and adding detail.
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From: Upchurch, Mike

Sent: Friday, January 28, 2005 9:59 AM
To: Beam, Howard; Farry, George
Cc: Murray, John; Renkel, Mark
Subject: Updating Outpatient Docs

We have a new Outpatient meeting next week. Any changes that have been made since the
last need to be updated in the documents so we can get the latest version in the hands of the
plans. | know Encounters and Ref have changes.

Please include a list of changes in the doc to make it easier for the user to identify what has
changed and where to find it.

Thanks,

Mike
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